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Concord Technologies Launches New European Headquarters in Munich, Germany  

SEATTLE, WA - January 3, 2012  – Concord Technologies, an innovative leader in the hosted fax 
industry, continues its global expansion and provides support for the growing number of European 
customers with its new office opening in Munich, Germany.  Concord’s Fax Online service is known as a 
leader within the IP Fax industry for its hosted fax capabilities with unparalleled high-availability, 

reliability, security and speed. 

“Since our inception in 1996, Concord has signed up customers in over 100 countries but our core focus 
has been the North American market. Our global, innovative cloud based fax solution has been 
increasingly attracting customers from Europe, so expanding local support and services to that 
customer base is an important step towards gaining the market share in Europe that we already cater 

to domestically” stated Christopher Moore, President and CEO of Concord. 

Concord Fax Online solutions include Fax to Email (F2E), Email to Fax (E2F) to name a few, as well as 
seamless integrations with Microsoft Office, Microsoft Exchange 2010 and Microsoft Office365. Concord 
Fax boasts true platform independence by integrating with any e-mail enabled application and making 
full use of existing IT infrastructure. It also eliminates the expenses associated with fax servers and 

software, fax machines, supplies and maintenance. 

Concord’s new European headquarters is located at Oberbrandweg 4, 82054 Sauerlach in Germany and 
was officially opened by Ralph Musgrove, Concord’s EVP of Market Development, who will also serve as 
managing Director of Concord (Europe) GmbH. 
 
“The rapid increase of our European customer base demonstrates a demand for high-availability cloud 
based fax solutions which traditional service providers can’t offer,” said Musgrove. “We are excited to 

celebrate this milestone and look forward to our continuous expansion.”  

About Concord Technologies 
Concord Technologies is the premier provider of integrated fax solutions for businesses. Its advanced 
network architecture provides unmatched high-availability, virtually unlimited capacity and industry  
leading reliability. Concord’s Fax Online service is fully compliant with common government and 
industry regulations by providing complete encryption and data security. Founded in 1996, Concord 
operates 5 locations in the United States and Canada with headquarters in Seattle, Washington and 
Munich, Germany. 

For more information visit www.concordfax.com 
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